Public Document Pack

Deputations

City of Edinburgh Council
10.00 am Thursday, 26th August, 2021

Virtual Meeting - via Microsoft Teams

Deputations

Contacts
Email:

gavin.king@edinburgh.gov.uk

Tel:

0131 529 4239

Andrew Kerr
Chief Executive

This page is intentionally left blank

Agenda Annex
CITY OF EDINBURGH COUNCIL

Item No 3

THE CITY OF EDINBURGH COUNCIL
26 AUGUST 2021
DEPUTATION REQUESTS

Subject

Deputation

3.1

(a)

Easter Drylaw Drive Residents Group
(written submission attached)

(b)

EH4 Residents Association)
(written submission attached)

(c)

Owners and Residents Association of
Queens Court, Blackhall
(written submission attached)

(d)

Eildon Street Residents Association
(written submission attached)

(e)

Craigleith Flooding
(written submission attached)

(f)

Craigleith/Blackhall Community Council
(written submission attached)

(g)

Residents of Egypt Mews (EH10 4RS)
(written submission circulated to members
only)

(h)

Polwarth Grove Local Residents
(written submission attached)

(i)

Greenhill Place Residents
(written submission attached)

In relation to Item 8.2 on the
agenda – Motion by Councillor
Osler - Action on Flooding
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Item 3.1(a)
From:
To:
Cc:
Subject:
Date:

Committee Services
Hal Osler
DEPUTATION
22 August 2021 20:18:13

DEPUTATION ON MOTION 8.2 RE HAL OSLER

RE - FLOODING IN EASTER DRYLAW DRIVE, EDINBURGH

I, Brian Morrris, of East Drylaw Drive, Edinburgh and on behalf of residents between 101
to 109 Easter Drylaw Drive, would like to bring up our concerns with regarding to several
flooding issues since June 2019.

The damage the flooding brings to our properties inside and out has a major impact on our
lives and mental well being.

Our properties lie at a low point within Easter Drylaw Drive and there is a 3 way run from
Easter Drylaw Avenue and Easter Drylaw Bank, so when the gullies/sewer system is at
capacity and no longer taking water the flooding water has an outlet within the driveway of
109 Easter Drylaw Drive, which proceeds to the rear of our properties, once the flood
water reaches the very back of 109 Easter Drylaw Drive because we back onto the railway
and there is an embankment the water has nowhere to go and works it way back into the
gardens, this is a mixture of rainwater, surface water and most importantly sewage, at its
worst the flooding can sit around 3 to 4 foot deep. Myself at 105 and neighbours at
107/101 have basements which the flood/sewage water seeps into through the brickwork
and we have to get Scottish Water to come out to sanitise which isnt ideal and cannot be
good for the foundations of the properties.

After the first 2 events in June 2019 i made contact with Scottish Water and was put onto
Steven Templeton, Drainage Engineer, he sub contracted out all investigation works to a
company called EEG who work in conjunction with Scottish Water. They fitted a small
non return valve in the driveway of 109 Easter Drylaw Drive to stop any sewage from the
main sewer coming back up through the drainage system and into our properties but were
told at the time this wasn't a fix. Scottish water concluded in their closing report that
because we are at a low point in the street, when we get flash flooding this is something we
are going to be subject to . However they indicated that there is a land drain which runs
near our properties and they suggest that the City of Edinburgh Council could disconnect
all gullies within the vicinity of our properties and connect them into the land drain so this
could ease capacity on the main sewage system, this is therefore passing the buck from
Scottish Water onto the Council, rather than both organisations getting together to come up
with a resolution. Having feeling that we the residents have hit a brick wall the Scottish
Water, we with the aid of Hal Osler, Lib Dem MP, have turned our attention to Edinburgh
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Council Drainage team, and in particular Callum Ross, from that department. He agreed to
attend a site visit in October 2020 that all residents affected attended. We all gave our
input and concerns but after many weeks of delberations his response was there was no
budget to help us. The only thing he could come up with was that the gullies nearest
properties were placed on the sensitive list for regular cleaning, this is not an answer
because when the main sewer is at capacity that is where our problems start.

Every time we have flooding, our gardens are ruined, the clean up operation can be
horrendous, we have human faeces to clean up as well as other things you find within
flood waters, on a couple of occasions we have come across hypodermic needles. A
couple of the residents have very small children so this as you can imagine is not ideal,
Take into account we have to take time of work to get our gardens/ basements back to
normal it is a major impact on our lives.

Myself, my family and the other residents involved are majorly concerned for the future
with regard to flash flooding and also it seems climate change is also an issue.

We note that major works have commenced within the Crailgleith area due to residents
being subject to similar problems as ourselves, so we ask how there is nothing in the
budget to help us, which is of a smaller scale than Craigleith.

Hopefully you can give us consideration within your meeting and come to some sort of
resolution for us.

Regards

Brian Morris
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Item 3.1(b)
From:
To:
Cc:
Subject:
Date:

Committee Services
Hal Osler; John Coulter; Sajid Yasin
Deputation request from EH4RA re CEC Meeting Thurs Aug 26
23 August 2021 11:45:28

Dear Sir,
As co-chair of the EH4 Residents Association representing residents in
Drylaw Cr, House o'Hill Rd & Drylaw Gardens
I request access for a deputation to the CEC meeting
Aug 26, 2021 10am
regarding Cllr Osler's motion 8.2
I will be able to participate by MS Teams if you can provide a link.
thanks in advance,
Christy Looby
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EH4 RA,
23-Aug-2021
RE: Submission in support of Deputation re Motion 8.2 CEC Meeting Aug 26, ‘21
Dear Councillors,
We the residents of Drylaw Cr would like to draw your attention to an ongoing issue
(i.e. for as long as we have resided here, some for 35+ years), namely the fact that the
drains are not fit for purpose.
Cllr Osler is aware that we have been dealing with CEC & Scottish Water(SW) since
1986 which has led to some sticking-plaster work such as pipe-cleaning, surveys, pipelining, modelling and even more surveys.
Unlike other flood-locales, we are NOT victims of nature, nor of local river or being a
“dip”.
The flood water we endure is brought to us by man-made means. So much so, it
verges on being malicious.
There are 3 inlet sewer pipes of 9 inch diameter forming a junction on our street, which
feed into a single 12 inch main sewer!
CEC/Scottish Water is using our properties as flood plain, which was never the
intention for our residential properties. We have been through 3 road managers at CEC
and 3 sets of SW managers, most of whom have retired without addressing our issue.
We have had 5 sewer surcharges in the last 3 years in Drylaw Crescent which give the lie
to these being 1-in-20-year events.
• Neighbours have the brown water spurting up in their kitchen sinks.
• The crawl-space of multiple houses has been filled, causing structural damage,
dampness and floor-heave.
• Garages, sheds and solid-floored buildings inundated
• Gardens that are used for family play rendered un-sanitary for weeks.
It is impossible to value the loss in terms of insurance but there is no comfort going away
on holidays, constantly checking SEPA alerts.
We have made big personal sacrifices in time, labour and money: barriers, pumps, drains
and soakage pits in an attempt to self-help. However as Canute found, it is “impossible
to hold back the tide” on an individual basis when
1. The frontage is over hundreds of meters
2. The volume of water is a 25m swimming pool in 15 minutes and
3. The water bubbles up from underground due to the sewers being the source of the
problem rather than the solution.
The summer thunderstorm is the bane of our lives.
When we speak to SW, we get a list of things that CANNOT be done.
In my professional life, my manager would not accept this, he would expect to bring him
solutions, not just problems to make a decision on.
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Having contributed Water Rates collected by CEC on behalf of SW, I see very low
return on investment, investment and maintenance that the water system needs more
than ever.
Lets bring this back to human terms, our residents are a mixture of retired pensioners
and young families.
a) John is 84, has been lobbying CEC since 1986, now a full-time carer for his wife of
80 who has dementia but who was a valued NHS carer herself at Western General
Hospital for 40 years. John’s driveway is pictured below.
b) Gordon just moved in with Yayao and 2 primary-school children who would like to
play in the garden. My first advice to them was to keep their belongings up off the
floor. Two weeks later, uly 4, their garage was in 9 inches of water.
c) Judith lives with her husband further along Drylaw Crescent, they have to lift the
cover off the SW manhole in their garden to decrease the sewage backflow to the
kitchen sink.
Here’s hoping we can get some action. The sale of goods act says that you should
contact the retailer if you have been in receipt of faulty goods or service. In that case,
we hope that CEC can avoid kicking this can down the road and bring their influence to
bear on SW where our individual efforts have failed.
Regards
Christy Looby

EH4 Residents Assoc.

Appended: Scenes
Signatories: Appended. (40+ present residents out of 52 in holiday season)

Looks innocent & flat, how can this possibly flood? Actually the culprit is in plain sight!
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Item 3.1(c)
From:
To:
Cc:
Subject:
Date:

Committee Services
Queens Court; Hal Osler
Motion 8.2 - Council Meeting Thursday 26 August 2021
23 August 2021 12:07:53

Re Motion 8.2 by Councillor Hal Osler to be tabled at the Council
Meeting on Thursday 26 August 2021.
The owners / residents of Queen's Court, Blackhall wish to submit a
delegation to speak in support of this motion. Queen's Court is a
retirement development which has been badly affected by flooding from
drainage systems in 2019, August 2020 and again in July 2021. A recent
meeting of those directly affected was convened with Councillor Osler
when she advised of the motion she intended to table at Council meeting.
The delegates will be myself, as Secretary of the Owners & Residents
Association and Stephen Ewins, Development Manager at Queen's Court.
Regards, Ian Fowler
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THE CITY OF EDINBURGH COUNCIL MEETING – THURSDAY 26 AUGUST 2021
MOTION 8.2 BY COUNCILLOR OSLER – ACTION ON FLOODING

SUBMISSION BY THE OWNERS & RESIDENTS ASSOCIATION OF QUEEN’S COURT
RETIREMENT DEVELOPMENT, BLACKHALL

The Retirement Development of Queen’s Court, situated in the grounds of the former
Blackhall Primary School between Queen’s Road and Queen’s Gardens, Blackhall, has been
the subject of immense flooding in recent years following exceptionally heavy rain and
thunder showers in the area. These occurrences have happened in recent times in June 2019,
August 2020 and more recently in July 2021. On each of these recent occasions the drainage
system flowing under the development grounds has been under immense pressure of water,
resulting in the drains situated within the development having their lids blown off with the
overflow of water and sewerage saturating the grounds and entering the apartments situated
on the lower (garden) level and communal areas (ie Residents Lounge and Guest Suite) also
sited on that level. The level of resulting contamination from these floods has been great and
extreme potential health hazards, requiring action by Scottish Water to decontaminate the
grounds on several occasions.
The flooding in August 2020 caused immense damage to the building and required the
evacuation of elderly residents living on the lower level to temporary accommodation while
their apartments were renovated and made habitable again. The cost of the works arising
from this flood occurrence totalled in excess of £200,000. The cost to the trauma and stress
suffered by these elderly residents as a result of this incident, however, is immeasurable.
With those affected by the August 2020 floods having moved back in to their apartments by
early Summer 2021, it was with considerable dismay that a further flood happened again at
the development as a result of the localised flooding in July 2021. Once more the drainage
system was unable to cope with the pressure of water flowing through it resulting in the drain
covers being lifted off and the development grounds being completely flooded. While water
ingress to the building on this occasion was minimal, it still resulted in a further insurance
claim for damage to carpets in communal areas.
This situation of flooding within our development grounds can not continue and The City of
Edinburgh Council and Scottish Water must take early remedial action to prevent recurrence.
The drainage system running through the grounds of Queen’s Court must be modified, as a
matter of urgency, to prevent water ‘back-up’ caused by an outdated ‘dog leg’ connection
leading to the ground neighbouring our development which is in the control of The City of
Edinburgh Council.
These recent floods at our development are causing major issues for all owners and residents
but most notably for those directly affected, as vulnerable individuals, who are living in
continual fear of further floods following heavy rain and damage to their apartments. It is
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also affecting the sales marketability of apartments overall within the development, and the
insurability of the building as a result of the flood history. The health risks associated with
contaminated water and sewerage covering the development’s grounds must also be highly
emphasised, and the potential this may cause for serious illness amongst elderly persons.
We consider the Council need to take full responsibility to ensure that measures are put in
place urgently to improve the drainage system flowing through the grounds of Queen’s Court
to prevent further flooding in this area, and to endorse the motion regarding action on
flooding tabled by Councillor Osler.
Myself, as Secretary of Queen’s Court Owners & Residents Association and Stephen Ewins,
Development Manager at Queen’s Court, are delegated to be present at the Council meeting.

Ian Fowler
Secretary, Queen’s Court Owners & Residents Association
24 Queen’s Court, Queen’s Road, Edinburgh EH4 2BY
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Item 3.1(d)
From:
To:
Subject:
Date:

Committee Services
Council Meeting 26 August 2021 - Motion 8.2 By Councillor Osler - Action on Flooding
23 August 2021 15:00:45

Dear Councillors
I am submitting this deputation on behalf of the Eildon Street
Residents Association and in support of the motion proposed by
Councillor Osler.
We have recently suffered several basement property flooding
incidents which have caused severe emotional and financial harm to
an increasing number of residents. In view of the likelihood of more
flooding incidents in years to come, the support and involvement of
the Council in finding a solution to this traumatic situation would be
welcome.
Background
Prior to August 2019 there was no recollection in living memory of
flooding in Eildon Street. Since then, although all described as 1 in
1000 chances, we have had 3 basement flooding incidents in Eildon
Street in less than 2 years!
All of these appear to be caused by the main sewer in the street
being overwhelmed by severe rainfall. The old sewer becomes
blocked by the sheer amount of water and the water looks for the
easiest route of escape - which is into our properties. The main
sewer in Eildon Street carries both surface and foul water.
In Eildon Street it is only properties from numbers 1 to 11 that have
basement accommodation. West from there, all properties have front
garden areas. The street is concave in contour rising at both ends of
the street. Thus water flows in from both ends and the pressure
builds up and penetrates at the lowest point i.e. into the basements
areas.
We understand from Scottish Water contractors that the Eildon Street
drain is not inter-connected with the Inverleith Row system. However
excess surface water during downpours does enter Eildon Street
from Inverleith Row, adding greatly to the pressure on our system.
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The first incident on 21 August 2019 affected the basements at
Nos. 10 & 11.
The second incident on 11 August 2020 affected Nos. 9.10 & 11.
The third incident on 4 July 2021 affected Nos. 5 to 11 inclusive.
There is no doubt that the present system is unfit for purpose and
that the impact is increasing. The Eildon street sewer drains down
under Warriston Park to a major sewer on the south side of the Water
of Leith (?). This of course also becomes inundated on a regular
basis. In addition the huge Flood Prevention project carried out on
the Water of Leith some years ago, while having an beneficial impact
on reducing some flood risks, also prevents surplus surface storm
water from reaching the river.
All the scientific evidence points to an increasing future occurrence of
bouts of severe weather including monsoon-like downpours. While
short in duration, they are devastating in their impact.
As a result of these incidents my insurance company have rescinded
any flood damage cover and I am unable to secure any flood-related
cover until there has been a 12 month incident-free period. This has
not yet happened. I suspect others in the street will fall victim to this
type of action in future.
Scottish Water are investigating our problem and have assured me
that when they have reached some conclusions they will contact me
to attend a street community meeting with those affected.
In the meantime we are desperately seeking a permanent civil
engineering solution to our problem. This may include considering
Warriston Park as a potential flood plain, as it currently is when
Inverleith Row drains blow the manhole cover in the park and dump
thousands of litres of water onto it. We need some way to relieve the
drain water pressure before it backs up into our homes.
The flooding is dual impact – Excess surface water pouring down
from the street into our basements and sewage water backing up
through our outlet pipes into the properties via wc’s and shower trays.
This of course makes it impossible to make the properties secure
against such flood risks.
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I have tried to keep this as brief as I could. There are many
concerned owners hoping a solution can be found. Meanwhile we are
having to endure the financial costs of replacing damaged furnishing
and possessions and increased insurance costs. The psychological
impact of the flooding has scarred us all and leaves us extremely
concerned both for our welfare and the resilience of our properties to
cope with recurring flooding. There are already indications of lasting
damage to the integrity of the stonework and internal woodwork in
these old buildings.
Your help and support in finding a effective and long-lasting solution
to relieve us from our flood-related stress will be very much
appreciated.
Thank you.
Douglas Reid
Secretary - Eildon Street Residents Association
Sent from Mail for Windows
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Item 3.1(e)
From:
To:
Subject:
Date:

Committee Services
Request for deposition for CEC meeting 26 August
23 August 2021 21:46:28

Hello
I am writing as spokesperson for the group, Craigleith Flooding. I would like to
request the opportunity to make a deputation on behalf of that group to the council
meeting on Thursday 26 August 2021 in relation to the motion 8.2 by Councillor
Osler.

We are residents of Craigleith Hill Avenue in EH4. Overnight on 11/12
August 2020 three homes, including my family's home, were very badly
flooded. The water came in through doors and walls at the front and
backs of the houses and in through airbricks and up through the floors.
There was dirty water sitting above skirting board height across the
whole ground floor of each of the houses.

It is difficult to set out in words the impact that this event has had on all
three households. The initial shock of seeing the water in our homes,
being powerless to do anything to stop or alleviate the damage and not
knowing what the ultimate consequences would be, was distressing.
The following days and weeks in which we corresponded with insurers,
loss adjusters and restoration specialists as we tried to assess the
damage and begin repairing what had been done to our homes was
exhausting, and upsetting. For two weeks we lived in wet houses which
stank of the water which had soaked the ground floor, we lived with our
ruined belongings, furniture and carpets in our gardens, laid out for
everyone to see.

One of the group's members is in her 90's and lost her husband of 70
years a few months previously. She has lived in her house for over 60
years. She had to move out to live with her son. She was very unhappy
being away from her home. Her son brought her everyday to her house
where she sat and looked at old family albums and cried. She can't
sleep in the house alone now when it rains. In July this year sewage
came up through her downstairs bathroom. Her long happy memories
of her family home are now being replaced with the experiences of the
last 12 months. Her family are very concerned about the impact all of
this is having on her health and her ability to continue to live
independently.

Immediately after the flood last year, we were camping out upstairs
with our two primary school children. Meantime we were trying to find
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suitable temporary accommodation, sufficiently close to our childrens'
school and spacious enough to allow us both to work from home. We
had to move all of our remaining furniture and belongings, some to our
temporary flat and some into storage. We then lived in the temporary
flat for five months, including over Christmas with no certainty of a
return date. When, in January 2021 our children were again stuck at
home without any childcare while we worked, we made the decision to
move home, although the work wasn't finished, to allow the children
outside space. We moved back into a house which had an open waste
pipe in the downstairs bathroom, which had bare or missing
floorboards in the kitchen and which was far from the home in which
we went to bed on 11 August.
Our neighbours were out of their homes for nearly 8 months.
However none of that compares to what we all have and continue to
suffer knowing that we will be flooded again. Each time it rains we are
scared. Each time we receive a flood alert from SEPA we panic. There
hasn't been a day since 12 August 2020 when we haven't thought
about the flooding, what might happen and what we can possibly do to
protect our home. Most days we think and talk of little else.

It has taken time from our work and from our children. We have
neglected family activities as we have spent hours researching,
drafting letters and emails and speaking to people on the telephone.
Our energy and good humour is challenged daily by the constant
knowledge that it is going to happen again and the need to keep
working to get the various agencies involved to do something about our
situation. We can't find the motivation to maintain our home and we
find it difficult to be in the garden, where before it was a major part of
our time at home. After the flood last year, and a further flood in July
this year our garden was covered in filthy water which had gone into
our childrens' playhouse, and covered their toys there and on the
grass. At the start of this summer we cleared up the garden, patio and
childrens' toys but now, after the flood water in July, we are left with a
mess which we cannot muster the motivation to resolve. The reality is
that we can't find motivation to carry out maintenance and take care of
what was once a family home which we enjoyed and of which we were
proud; it feels like there is no point.

As well as flooding from the watercourse/ culvert one of the houses
has also been flooded internally with sewage eight times in the last
thirty years and twice over the last two years. The water has come up
through the drains and ultimately there has been no way to stop it
flooding the house. The response to our neighbours' request for
assistance from Scottish Water is that the storms which have caused
the flooding have had return periods of more than 1/30 years and so
they must simply put up with what is happening.
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I am conscious that any attempt I have made to set out the
overwhelming impact this is having on us sounds exaggerated and
dramatic but it is true, facing the prospect of our home being flooded as
we stand powerless is ruining our lives. We can't sell our house, we
can't move. We are in negative equity with our mortgage because of
the impact on the value of the house. On 4 July this year our
daughter's 10th birthday party was cut short as we battled to protect our
home from floodwater, sealing up doors with expanding foam and
silicone sealant, building barricades out of any belongings we could
find. One neighbour further up the street was so concerned for us that
he left his own shed flooding, and damaging his bike equipment, to
come and help. On that occasion the rain subsided before any real
harm came but it was close, and it will happen again. Other members
of this group were away on holiday and they had to ask their daughter
and her partner to put floodboards in place to avoid water getting into
their home. They are scared that next time they won't have someone to
help out. We don't know if we can risk being away from home for a
holiday further afield than an hour down the road. We are living in
these warm summer weeks with our patio doors to the garden
barricaded because we are so scared that water will come in through
them. We will be flooded again and it won't be long before it happens –
our gardens have flooded every summer for the last three summers.
We have tried to protect the house with floodboards but despite
costing £6,000, they don't work – they will not prevent us being flooded
again. We have pleaded with City of Edinburgh Council to increase the
capacity of the culvert which floods us and, more recently to fix the
broken section of the culvert which is blocked with tree roots, but noone will help. We have pleaded with NHS Lothian to do something
about the way in which it drains the large volume of surface water from
its Western General site (directly into the stream in our garden) but its
response is simply that once the water crosses its boundary, it is no
longer responsible. We have spoken with SEPA, Scottish Water, NHS
Lothian and CEC on several occasions, we have spoken with our
Councillor and our MP, we have carefully drafted tens of emails and
letters and provided supporting documentation, plans and standing
guidance. We have instructed expert reports from a hydrologist and
from a drainage expert to persuade the NHS and the Council of the
issues with the Sustainable Urban Drainage System in use by the
hospital. At every turn we have been told that there is nothing which
can be done to help us and that we alone are responsible for protecting
our own home. We have also been given contradictory information by
the different bodies involved. For example:
When we queried the issue with the NHS SUDs scheme we were
told that:
the planning system and SEPA cannot subject drainage
schemes to detailed scrutiny and indeed that SEPA will not
assess flood risk from SUDs schemes at all; and
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CEC cannot and will not take any action if someone builds
a drainage scheme which does not conform with planning
permission granted, even if that scheme is flooding homes
But when we queried why it was safe to build a further 650 homes and
have them drain into the watercourse that floods us, we were told that
flood risk from SUDs will be managed by the flooding department and
SEPA and that there is no way the flood risk to us will be increased.
When we queried why the NHS had not built both of the two
SUDs tanks for which it had permission, we were told that the
second would have made no difference to flooding. But now that
NHS has funding for the second tank (to protect its own assets)
we have been told that it will protect our home.

We are vulnerable to misunderstandings, miscalculations and
maladministration.

The way in which we have been treated by officials at CEC and NHS
Lothian has only served to compound the harm that this situation is
causing us. The energy we have had to commit to receive even a reply
from people is immense. We have then been fobbed off with responses
which are not consistent with what we are told at other times. It seems
to us that the energy at these organisations is dedicated to getting us
to, go away, be quiet and leave them alone, rather than actually
fulfilling statutory duties or trying to resolve the problem. It is draining
and frustrating to spend hours setting out the facts in an email to then
receive a response from someone who has not read or understood the
email or who is unwilling to engage. For example:
We recently emailed the Council, in response to a Council
statement in the press, setting out the concerns we have about
how SUDS operate and are regulated. The response I received
was to tell me that I had nothing to worry about because "a
system called SUDS" would be used for drainage.
SEPA provided its agreement to fully culverting the watercourse
as it runs through our garden in recognition of the risk, I was
given written confirmation of this from SEPA. I provided that
consent along with an email to CEC setting out the fact that
consent had been granted. When I received a reply I was told
that CEC would not entertain the possibility of fully culverting the
watercourse because that would go against SEPA's policy.
I give these few examples simply to outline the way in which we have
been treated and the apparent lack of engagement and candour from
the officials involved. We consider this to be a serious issue separate
to the lack of action to resolve the flooding we are suffering.
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We have read the Council's Water Vision and the intention to divert
water to watercourses. But it is heralded on the basis that attenuation
and SUDs are an exact science and there can be no risk arising – but it
is known that that is untrue. Meanwhile, the Council has said that it
may not be able to resolve a blockage in the watercourse because it
does not own the full length. There is no contingency to protect those
whose gardens have the watercourses that are being used by huge
organisations (like the NHS or the Council – who also drains into it at
one of its High Schools).

Overall, I hope you can understand how overwhelming this situation is
for us and how desperate we are. We feel that our lives and our
childrens' childhoods are being sucked into a situation over which we
have no control and from which we cannot escape. We also know that
the risk will only increase as the volume of water discharged into the
watercourse does and that these extreme rainfall events will happen
more and more often. It is likely that several times each summer we
will face the prospect of our homes being flooded yet again. At the
moment we cannot insure our homes other than through the flood re
scheme and the cost is significantly more than it was before the flood
in 2020, however we do not know what will happen in relation to
insurance if we are flooded again and we fear that, in any event, our
house will simply become uninhabitable. This is not a minor
inconvenience, it is having a major impact on us and our neighbours. It
is a situation which justifies public investment and assistance.

I look forward to hearing from you.

Kind regards

Kate Brown, on behalf of Craigleith Flooding
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Item 3.1(f)
From:
To:
Cc:
Subject:
Date:

Committee Services
Stuart Pinkerton; Hal Osler
Council Meeting 26 August Item 8.2
23 August 2021 22:56:35

Good afternoon
I am e-mailing as Secretary of Craigleith/Blackhall Community Council.
Craigleith/Blackhall Community Council support the motion put forward by Councillor Osler at item
8.2 of the City Council agenda at the meeting on 26 August. The concerns and issues regarding
flooding in Craigleith and Blackhall have been raised at meetings of Craigleith/Blackhall Community
Council after significant recent rainfalls, both recently in July and also in 2020.
We request therefore that a deputation from the Community Council should be present in support of
Councillor Osler’s motion.
Alan Denham
Secretary
Craigleith/Blackhall Community Council
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From:
To:
Cc:
Subject:
Date:

Committee Services
Hal Osler; Stuart Pinkerton
Request for Deputation - The City of Edinburgh Council - 26 August 2021
24 August 2021 11:25:07

I refer to the e-mail from Louise Williamson and and provide a brief written statement in support of the
motion put forward Councillor Hal Osler at item 8.2 :Craigleith/Blackhall, like other parts of north west Edinburgh, has suffered from flooding arising from
significant amount of rain in a short period. It has occurred annually over the last 3years - 2019, 2020,
2021.
It leads to major disruption, roads impassible for a period, debris left on the road and pavements. For
some unfortunate residents their properties are affected. Queensferry Road/Hillhouse Road flooded
wall to wall during the recent floods in July 2021 and some residents were affected by not only rainfall ,
but also foul sewage mixed with the floodwater.
The Council’s response to date has been "No city's drainage systems are designed to cope with the sort
of short, sharp volume of water.” Given concerns about climate change and the likelihood of increased
rainfall, such a response is inadequate and does not meet what is now an annual event.
The Council needs to be more pro-active giving greater priority to maintaining existing infrastructure
such as gully drains, roads and pavements. It is unrealistic to expect residents to report all blocked
gully drains. Gully drains should be maintained and cleaned at a minimum annually on all major routes
and also low points where high rainfall collects eg March Road, Blackhall Dip. The poor state of some
pavements resulted in material from some being washed away - and into the gully drains.
Additionally the City Council should be identifying problem areas where early action to upgrade the
drainage system is required to accommodate increased rainfall. A more pro-active approach is
essential, equal to the priority being given to other Council policies.
Alan Denham
Secretary
Craigleith/Blackhall Community Council
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Dear Madam, Sir,

Please find a deputation statement regarding flooding in the Polwarth area submitted on
behalf of local Polwarth residents ahead of the council meeting this Thursday

Issue:
There has been repeated flooding to properties in Polwarth Grove for the last 12 years.
However, on 11th Aug 2020 we suffered the worst flooding. I will let the attached photos speak
for themselves. Seven properties in Polwarth Grove were impacted with thousands of ££ of
damage to buildings and gardens. Luckily no one was killed or injured.
However the flooding re-occurred in early July 2021 .

We are angry because this disaster and damage to our houses could have been avoided IF the
council had properly addressed our repeated requests over recent years to address the
underlying problem of insufficient and non-working drains to manage surface water.
The underlying issues are as follows:
1. There are not enough drains to take surface water
The geometry of Polwarth Grove requires a rethinking of the local drainage and some urgent
investment. Polwarth Grove properties are the recipient of the excess water from Ettrick Road,
Napier Road, West and East Castle road and Polwarth Terrace. More drains are required in key
locations on Polwarth Terr, and at the junction of Polwarth Grove and Polwarth Terrace to take
the Merchiston excess water before it arrives at Polwarth Grove, especially as a result of new
property developments. As an example last year there were only 2 drains for the whole of
Ettrick Road which is on a slope!
2. Not enough existing drains are working/not being repaired in a timely manner
- In Aug 2020, four local drains on Polwarth Grove were totally broken, i.e. the link to the main
sewage was not working. There were more drains not working on Polwarth Terrace.
-In addition, a further six drains were full of solid mud (some with grass growing on top) and did not
work at all

While the council had cleaned them , this is insufficient and only cosmetic as the drains
themselves had never been repaired, and remained non-functional
3. Regular sweeping to maintain the working drains operational
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The council needs to clean the drains by regularly keeping kerbs off leaves. Ettrick, Napier, West
and East Castle Roads, Polwarth Terr kerbs are not being regularly cleaned off leaves and debris.
What’s the impact of not addressing this issue?
- Our young families are at risk. A stone garden wall of size 16 x 2 meter high totally
collapsed under the water pressure. This could have killed residents should it have
happened during the day. There was 3 feet of water in the gardens at number 10 and 12,
covering a surface of a medium size swimming pool
- Risk of damage to the immediately adjacent section of the Union canal and excess
flooding of the whole area with risk to lives as seen on the same night in Polmont as
reported https://www.bbc.co.uk/news/uk-scotland-edinburgh-east-fife-53768273
- Our properties will be further damaged
- Traffic chaos and risk of car accidents at busy Polwarth Grove next to Scotmid ; with
previous episodes of lesser flooding I have witnessed cars aquaplaning, as well as cars,
lorries and buses using counter flow to avoid the flooded road
-

Real risk to pedestrian’s life on busy roads

What's next
- We appreciate the council's effort last year following the August 2020 flooding:
additional 3 drains were added at better locations, the link to the main sewage was
unblocked, four drains had their chambers enhanced.
However we still request a co-ordinated city-wide approach by the Council, Scottish
Water and SEPA via the Edinburgh and Lothians Strategic Drainage Partnership to
implement the objectives of the Water Management plan. Locally we need help:
1. Regular/monthly sweep of kerbs to remove leaves and debris before they block drains .
We understand there are not enough staff to ensure monthly sweep
2. Stop cars parking on top of essential drains by applying a TRO -Traffic Road Order- and
implement double yellow lines asap
3. Raise awareness of local residents and their responsibilities to pick up the leaves beside
their pavements. We have started our local cleaning initiative @Polwarth Grove, but we
cannot do the whole Merchiston area!
4. Investment to enhance drains' capabilities to ensure more surface water is taken to the
main sewage
5. Investment into sensors to advise the council's drain cleaning service when the drains
are blocked (two essential drains have been totally blocked on the main Polwarth Grove
road since late June and need urgent repair/unblocking)

As local residents, your help would be greatly appreciated. Thanks for taking this forward
as a priority. We look forward to hearing from you

Franck Bergeret on behalf of all Polwarth Grove local residents
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Flooding on Aug 2020: collapse of garden wall, flooding of basement

State of the drains before flooding
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Subject: Flooding and Water Management; Council Meeting Thursday
26 August 2021




Deputation on behalf of residents at 12 to 15 Greenhill Place, Edinburgh
EH10 4BR relative to item 3.1 in Order of Business and Motion item 8.2 on
the agenda.
The residents party to this deputation occupy the said properties which are at
ground and/or basement levels.
The properties have been subject to isolated flooding in the past, for example,
in 2011 but on 11 August 2020, following torrential rain the properties at 12,
13, 14 and 15 Greenhill Place, Edinburgh were extensively flooded at
basement level by waste water surging from a rear external drain and effluent
emerging from the internal wcs, bidets and baths. The waste water from the
rear rose to a height of 2 feet in some of the flats. The residents of no.14
Greenhill Place suffered another flood in December 2020 covering part of the
basement. This incident caused a delay to repairs following the flood on 11
August.
The result of these incidents has been that all furnishings and furniture at floor
level have had to be discarded as unusable with specialists engaged by
insurance companies to remove these items before properties were cleaned up
and sanitised. Insurance claims into many thousands of pounds were made to
include damp proofing, replastering and replacement of timber including for
skirtings, doors and cupboards. Carpets and wood flooring required to be
replaced. Indeed the residents at no. 12, on advice, altered a rear door to create
a window at a cost of approx. £5,000 to help protect the flat. Obviously, after
remedial works were carried out on the fabric of properties, redecoration was
required and steps taken to replace furniture and furnishings.
Apart from the obvious long term stress of these events, some residents also
suffered the serious inconvenience of having to move out and find alternative
accommodation for many weeks, including hotel accommodation. The
resident at no.13, for example, did not have use of the basement until 17 June
2021.
Subsequent to the August flood, Scottish Water carried out a survey but the
residents are still unaware of the details of the outcome. Nothing has been
heard from the City of Edinburgh Council addressing the problem of flooding
which has been exacerbated by the gross failure of the Council for a
considerable period of time to clear the roadway and gutters of leaves, mud
and debris. The result is the regular gathering of a substantial amount of
roadside surface water after rainfall. Earlier this year local residents in
Greenhill Place, for example, took it upon themselves to clear the roadway
and gutters of leaves, weeds and debris. Meanwhile however, the vegetation
continues to grow on the roadside.
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The Council requires to allocate the necessary funds to ensure necessary
improvements are made for protection against flooding and there is an
appropriate maintenance schedule in place to ensure gutters and drains are
kept clear. The Council also requires to liaise with Scottish Water on steps to
be taken concerning the sewers to avoid a repeat of flooding which is
becoming more frequent.
Parties to this deputation will also welcome an invitation for virtual attendance
on 26 August are:Hamish and Claire McDonald
Colette Cordiner
Ken and Anne Fielden
Jamie and Hilary Gilmour
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